
Generali Studium health insurance acquisition process  

In effect from the first semester of the academic year 2019/2020 

 

In the first semester of the academic year 2019/2020 every Generali Studium insured students will get a new 

Generali Studium health insurance card and contract. 

If you have a  Generali Studium health insurance from the second semester of the academic year 2018/2019, it 

is valid until September 30, 2019.  After this date, you can’t use your insurance card and contract from the 

previous academic year, you need to get a new one from the Students’ Service Office (HSZI). 

 

How to obtain your health insurance for the new semester: 

1. Students having started their studies in/after the academic year 2015/2016: 

The Generali Studium insurance is included in the tuition fee of those students who started their studies in the 

academic year 2015/2016 or later. 

You can collect your health insurance from the Students’ Service Office (HSZI) in the university library (TIK) after 

your status has been activated on Neptun. Your status will be changed from “undetermined” to “active” on 

Neptun after your tuition fee has been credited to the university’s account and you completed the registration 

requirements for the semester.  

The reception hours of the Students Service Office (HSZI, TIK university library, address: Szeged, Ady tér 10. ): 

- Between September 2 and September 13, 2019: 8.00 – 16.00 on weekdays. 

- From September 16, 2019: 9.00 – 15.00 on weekdays 

 

2. Students having started their studies before the academic year 2015/2016: 

You are required to submit a request for renewing your health insurance on the Modulo system. 
 

 Log into Modulo: https://modulo.etr.u-szeged.hu/Modulo2/default/login 

 Choose English language (‘en’ in the upper right corner) 

 Log in with your Neptun/ETR code and password. 

 Click Submission. 

 Search for and click on Students’ Service Office (HSZI).  

 Click Request for Generali Studium health insurance. 

 Click Fill in in language English.  

 Check your data and fill in whatever is missing. Fill in your passport number and e-mail address. 

 Fill in your bank account details. 

 Accept the declaration. 

 Click Submit and log out. 

 Pay the due amount for the ‘Generali Studium health insurance’ on Neptun (Finances> Payment) or at 
the Students’ Service Office in the TIK library. 

 collect your insurance card and contract at the Students’ Service Office (HSZI) 
 

https://modulo.etr.u-szeged.hu/Modulo2/default/login


 

3. Stipendium Hungaricum Scholarship holders 

The fee for the insurance is included in the scholarship. 

You can collect your health insurance from the Students’ Service Office (HSZI) in the university library (TIK) after 

your status has been activated on Neptun.  

The reception hours of the Students Service Office (HSZI, TIK university library, address: Szeged, Ady tér 10. ): 

- Between September 2 and September 13, 2019: 8.00 – 16.00 on weekdays. 

- From September 16, 2019: 9.00 – 15.00 on weekdays 

 

 

Generali Studium Health Insurance coverage and health care service 

For details on the insurance coverage and health care service please check the following link: http://www.u-

szeged.hu/gs 

 

How to get an appointment to the General Practicioner/family doctor: 

If you are ill, you must first register for a GP visit and book an appointment through the Modulo 

system (Submission >> Students' Service Office >> Generali Studium book an appointment to the family doctor.) 

 

To refund your medical/medical prescription bills, please hand in your papers to Uni-Med’s customer service at 

6725 Szeged, Semmelweis utca 8. They have their reception hours between 7:30 and 16:00 from Monday 

through Thursday and between 7:30 and 13:30 on Friday. 
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